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ASYMPTOMATIC POSITIVE PHONE SCRIPT NON MEDSTAR ASSCOCIATE (ALWAYS DONE BY PHONE) – 
also copy and pasted into the powerform for Cerner documentation 
  
Hello Patient X, 
  
I am following up with you to let you know that your COVID-19 (Coronavirus) test results are positive. 

 

Because your results are positive, it is likely that you are infectious and can spread the disease to others. For this 
reason, you should stay at home in self-isolation for at least 7 days since the day of your positive test results. If you 
develop symptoms (fever, cough, shortness of breath), your period of self-isolation should continue for at least 7 
days and until you are symptom-free for at least 3 days. 
 
We will let your surgical team know that you tested positive, and they will contact you to determine how to 
proceed with your surgery. If your surgery proceeds, make sure to wear a mask when you travel to the hospital. 
It may be rescheduled for a later date, but we do not make the surgical/operative determinations. Please expect 
another call from your surgery/anesthesia team.  
 
We also need to explain to you more about self-isolation. This involves:  
 

• Staying at home (in-home isolation). Do not leave your home unless you need medical care. Do not go to 
work, school, or public areas (even the grocery store). Do not use public transportation (like metro bus or 
trains), ride-sharing (like Uber or Lyft), or taxis.  

• Wear a facemask if you need to be around others. For example, sharing a room or in the car, when 
around pets, and before you enter a healthcare provider’s office or the hospital. 

• Separate yourself from other people and animals in your home. If possible, pick one room in your home 
and stay in that room and away from other people. Use a different bathroom from other people in your 
home, if you can. You should also limit contact with pets and other animals while you are sick, just like 
you would around other people. If you must care for your pet while you are sick, wash your hands before 
and after you interact with pets and wear a facemask.  

• Cover your coughs and sneezes with a tissue then throw the tissue in the trash. Wash your hands 
afterwards.  

• Clean your hands often. Wash your hands often with soap and water for at least 20 seconds, especially 
after going to the bathroom; before eating; and after blowing your nose, coughing, or sneezing. If there is 
no soap and water, use hand sanitizer made with at least 60% alcohol. Always wash your hands if visibly 
dirty.  

• Avoid sharing personal household items with other people or pets. This includes things like dishes, 
drinking glasses, cups, forks, knives, spoons, towels, or bedding. After using, wash them thoroughly.  

• Clean and disinfect objects and surfaces that people touch often using a regular household cleaning 
spray or wipe.  

• If you need any help with return to work guidelines or notes for return to work: please contact your 
primary care provider by phone or engage in an E-visit when you are symptom free for at least 72 hours  
(https://medstar-evisit.com/) 

• If you develop symptoms (fever, cough, shortness of breath) call you primary care doctor, schedule a 
MedStar Health eVisit (at medstarhealth.org/evisit), or visit the nearest emergency department for 
evaluation. Most people can recover at home with supportive treatments (hydration, cough drops, 
Tylenol/Motrin). You may need to go to the hospital if you are having severe symptoms. 
 

If you have questions regarding your lab results, please contact us at 877-704-9292   
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